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This manual is for users of TeleClaim++ doing maintenance to the systems table. The user is 
not expected to know the inner workings of TeleClaim++ as this is the administrator's job. 
He/She however, is expected to know browser based navigation and some knowledge of the 
Insurance business in the pharmaceutical sector. It may also help to review the TeleClaim++ 
Primer located on the main page to get a good grasp on the PBM business. TeleClaim++ is 
the next generation of pharmacy claims processing suite from DpRx Corporation. We re-
engineered our original TeleClaim implemented way back early 90's to used the latest 
technology. The following are the user's interface to systems tables for maintenance purposes 
(adding and updating records).

Figure 1. Main Menu



1. Clients Table  
2. Accounts Table  
3. Groups Table  
4. Insurance Carriers  
5. Contracts Table  
6. GPI Table  
7. Therapeutic Class  
8. Physicians Table  
9. Members Table  
10.  Benefits Table
11.  Planbuilder

● Plan_Exclusion  
● Plan Formulary  
● Plan Ingredient Cost  
● DAW (Dispense As Written)  
● Dispense Fee  
● COPAY  
● Administrator's Fee  
● Dispensing Limits  
● Quantity Limits  
● System Edits & Information  
● Deductible/Maximum Benefits  

12.  Drugs Table  
13.  Drug Alternate Pricing
14.  Drug FORMULARY
15.  Pharmacy Chains
16.  Pharmacy
17.  Prior Authorization Table
18.  Specialty Restrictions
19.  Claims Inquiry
20.  Workfile Utility
21.  Lockout Drugs  
22.  Accounts Payables
23.  Invoicing (Accounts Receivables)
24.  SIMPLAN
25.  Language Selector
26.  Log Tracing Utility

Clients Table

Access the Clients Maintenance page from the main menu. The "Clients Maintenance" 
section allows you to add, update and maintain your clients. Clients referred here are 
Insurance Companies, Benefit Sponsors, Independent Companies or other companies that is 
in contract with you, the Pharmacy Benefit Management (PBM) or Third Party Administrator 
(TPA). You get your "Accounts Receivables" (your profits) from your clients who in turn paid 
the pharmacy claims incurred by their members.



NOTE: If you want to get the rest of the remaining pages, send an email to 
jd@dprx.com


